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Title VI

TI TLEERO/GRAM AND POLI CY STATEMENT

TEXARKANA METROPOLI TAN PLANNI NG
NOTI CE OF NONDI SCRI MI NATI O

Thd@dexarkana Metropolitan Pl ammikreg @
effort to comply with the AMhADanl ¢
Section 504 of the Rehabilitation Ac
of 1964 and other federal equal opp ol
di scri mi nabtaesiosn ofher ace, sex, col or,
or disabilityracicnesasdntios samd tor eat men
and activities, as well as the MPOO®GSs
Compl aints of alleged discriimmgathet
nondi scrimination policies may be @

EEO/ DBE (ADA/ 504/ Title VI Coordinat
75504, (-9930J90)B77AB @fraxhe foll owin
] oanne.gray @ xkusa. org

Free | anguage assistance for LEP 1in
This notice is available from the /
print, on audiotape and in Braille.,
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| NTRODUGITIION E VI

I n 1999, the Governor of the State of Ar kansas
designated the Texarkana Urban Transportation S
Metropolitan Planning OrganizationThMEPQ@urfroset loé

MPO is to provide | ocal citizens and elected off]
transportation plTaeniMP® provess.the cities of Tex
Red i ck, TexWaklanwd | | ageor tTiekinsag ogx aalindJi | | er Count
Arkansas and Bowie County, Texas, and is responsi

coordinated transportation planning within the M
comprised of approximately 195 squarné wmislte Arikranrsa

Committee Membership
The MP®Onsi sts of two commihe ePolsitcwcBoaed (PB) a

Advisory Committee (TAC). The PB is comprised ¢
directomhsos vote and i mpl ement policies regarding
Texarkana MPO area. The individual representati v

t he member organi zaltabolne st hle nasned v2e sar e current as

Policy Board

NAME TITLE AGENCY \
Chris Brown Executive Dir Ar-kex Council of Gov

(ATCOG)
Barbara MineiWard 5 Direct/lCity of Texar kana, A
Steven HillilWard 3 DirectcCity of Texar kana, A
Mayor
Vacant Citylexfar kana, Ar kan:
Robert Bunch Mayor City of Nash, Texas
David Orr I nterim City |[City of Texarkana, T
Mary Hart City Counci l City of Texarkana, T
Bob BruggemalMayo City of Texarkana, T
Sheryl Coll uiMayo City ofViWakaege, Texa
I

r

r

Cathy Harris(County Judge | Mi l er County, Arkan

Tom Whitten County Commi sBowie County, Texas

Sunny Farmahi{Senior TranspArkansas Department
ne

Pl an r ( ADOT)
William CheRBiDi st rEingti n2er Arkansas Depart ment
(ADOT)

Deanne SimnPoilTransportatioTexas Department of
& Devel opment|(XDOT)

Buddy Wi,Pl iBIDi strict Engi Texas Depar rTtrmenrstp oa ft i
(XDOT)
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Title VI

Technical Advisory Committee

NAME

Mary Beth R Deputy

Patrick Cox

MarBeck

Jamie Finle
Tyl er Ri ®ha
Doug Bower s
Dusty HenB.l
Jonat han, WR.
Vashi l Fern

Jim Roberts

Vacadan
Tom Whitten
Chris Dill a

Daniel, HRet
Kati e MaRkRP.t il
Paul Wom®g E
Paul Mehr |
Val era McDa
Bar bara Mal

Mar©l i phant

The TAC i s
recommendat.i

TITLE AGENCY
Direct cAr-kex Counci l of Gov
(ATCOG)
Admi ni strationTexarkana Urban Tr an
Mai ntenance Cc
City Planner City of Texarkana, A
Pl anning SecreCity of Texar kana, A
Public Works [City of Texarkana, A
City AdministrCity of Nash, Texas
Public Works [City of Texar kana, T
Associate CityCity of Texarkana, T
I nterim DirectCity of Texar kana, T
Pl anning & Cor
Devel opment
Ci Ayministrat¢(City of Wake Vill age
Mill er County, Arkan
Coun€Cygmmi ssi onBowi e County, Texas

Transportatior
Resi deenmgti neer

Advance

Pl anni

Engineer

Ar ea

Execubi vector
NONVOTI

Air

Community

Engineer

Quality
Transportatior

compri sed

on

to

t he

represent antotv esse laercet e d

Representat.

on

of

each

( ADOT)

( ADOT)

Texas

(MDOT)

Texas

(ADOT)

Ar kansas

Ar kansas

Depart ment

Depart ment

Department of

Department of

Texar kana

NG MEMBERS
TransportatiorFeder al

Regi onal A

Hi ghways Adm
Arkansas

SpFeder al Hi ghways Adm

Pl arFederal Transit Admi
of professions t hat prov
PB regarding trahsepontdavi dt
by the MPO, but by the mem
body i s based on popul atio

Pageée



T

TLE VI REQUI REMENTS

As a -rsewch pi ent of feder al financi al assistance f
requibry@@g® CHaRrt 21 and 23 CFR Part 200)its@radonnmlay i
l aws including Title VI of the Civi Di Ralgihltist iAecs .
1990 (ADA), and Sections 504 and 508Tiotfl e& h¥l Rfedt
di scrimination agspinnsttheanUnipteerds oSt ates because of
origin by any agency receiving federal funds. As
must ensure that iits programs anddiascctriivmitniaetsi nagr er
To ensure cowmplhi amee | awm,astmpe e DIt T LaE VI program
outlined in this document.

Notice of Non -discrimination

obl i

atio

I n compl i aMdOE€EFRvi Ehcti on Phe9(Tde)xar kana pMPOvi degu
information to the public regarding Title VI
includes the Notice O3 dd&dmaviisncralmi npaltainosn, studi es
on the website.

TEXARKANA METROPOLI TAN PLIAOINI NG ORGANI Z

NOTI CE OF NONDI SCRI MI NATI ON

Thdexarkana Metropolitan Planmakhgs Oeyamy zaffont (M
American with DisRA) I LO6DBbes BSettion 504 of the Rehgdg
the Civil Ri gb6hdt sanAdctotohnfer19f eder al equal opportun
di scriminate on the basis of race, sex, col or , age
access to and treatment in MPO programs iamgd oarc te np
practices.
Compl aints of alleged discrimination and inquiries
be directed to Jo AREEOGDBE, (RDAhBEA/ Title VI Co
Texarkana, TX 73924, ¢PO0Bhe7B8I | owbammnemai dy @dxdk es
Free | anguage assistance for LEP individuals is av
ADA/ 504/ Title VI Coor,diomataardi iort alpaer gendpriinntBr ai | | e
PUBLI C ENGAGEMENT
Public Participation Plan (PPP)
The MPOOds plan for soliciting public particip
found on the MPOO6s website or a copy can be picke
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Title VI

Ofe purpose of the PPP is to ensure that publ i c
transportation pl anning process and that deci si
consideration of public perspectives. Thisempoédicy
viewpoints and valuesnaknhg pheceses.i seanly and c
invol vement enables the MPO to make better inforn
coll aborative efforts, and builds mutuaO andetbBbeéa
public it serves. o

The MPO uses a variety of tools to engage the co
process. These tools include, but are not i mite
Meetings, Focus Groups, MPO SpepealPabd, ct Net MPOE&a t v
Rel eases, Public Repotinhgs, SGtwueay s anldt Miss uoaulri ziantt
use the most familiar and widely used platforms t
evecrhangcaoamgmmuni cati on alphpstbadhles . f or review and pl
periods on pl ans ades orriolpeodstae sP RP .e

Al l MPO meetings are open to the public in accor
Most meetings are hel d tiyn QGodhuen cTielx aChkaambae r sT,X aCibui
via transit as well as accessible for the disab
meetings in the Texarkana Gazette, n®EWelrlonamenpa
Jusdaoc | ow incomekcoonimumottati ons throughout t he
designated in the PPP. Public meendingg utpod adtrleeep a
Metropolitan Transportation Plan 2045 were held
MPO study area, witb a&abhtemticessphitdity of the me
transit routes and schedul es.

The following methods are used r out(ipnoerltyi otnos geaxrcneel

from the PPP):

Comment Periods

Updat es, draft s, and revisions of the various pl
the public to review and comment on. A copy of t
MPO office and on the MPO web page. The amount

coment varies from document to document .

Policy Board Meetings

The MPO PB meetings are generally held at a mini
year or as nhecessary tamndpearrfeoromeint & of urhecet ipairbd i c.
out bnyaid a mi ni mum -towo s(eivZe)nthyour s prior to the sc
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PBme mber s, and to individuals of the gener al publ

MPO&s Public Notification List. A notice of the
ti me, and agendajnep(PBbstked atcessible | ocations,
on public access television and area radio &atatic
| egal advertisement i s placed in the Tetxwo kéairdad) C

hours prior to tMeemeegsngadatbe. held via Zoom, T
necessary, as in the -ly%aRanmndem ca.nd COVI D

Focus Groups

Focus groups may be formed to address specific ci
sulc as conservation, economic development, freigh

MPO Speakers

The M$PtOaf f makes ptreseinviatci ongani zati ons, cl ubs,
associations, and other organizations wWhanaperimat
pl anning activititespfodvitdhee IiNIH®.r maSi on on the pu
products of the MPO and seek continued participat

Legal Notices/Classifieds

Notices wil/ be publ eshedgboansaiwel MP®&sPBom public
periods of required MPO plans and products in th:i
Notices shal/l be posted consistent with the appro

Public Meetings

The MPO stoafhferamd akehol ders participate in metro
forums to obtain or elxrc hmpargte rawmfssoramaft hemd t o pres
revisions and/ or drafts of vari ous pl anning d o«
comment .

Studies and Reports
The studies and reports published by the MPO prov

metropolitan transportation planning process, maj
MP O. Materi al i's available on arhedovPnd owaedbi npga gaen c
copies may be made available to the public upon r
Surveys

The MPO staff will usngggeeyhenpublbments covering

the transportlalp®fohosmanem, andpt heopuphiprodjiect s,
performance.

Pagée



Title VI

Traditionally Under -Served Populations

Al l public meetings are held at ADA accessible | o
every effort to provide auxiliary aids and servi
heargi i mpaired, to those who qualify Aansera cdainssabwie
Disabilities Actag ADmenaddd.19910ndi vi duals requirin
al so reguest assistance. The MPO office must re
Texarkana, Texas 7550%#892717), eprh oRMER GIOCBWEXAS f(dr s L
servitcelseast 48 hours in advance adfo tnek esedeadud eld

effootprovide appropriate arrangements.

MPO Logo and Branding

The MPO has made an effort to cultivate a consi ¢
awareness of Itchgeo MPeOp.r eAsent i ng products and publ i
to provide a uniform and consistent | ook of all/l )\

Flyers/Postcards/Brochures

Flyers, postcards, and/ or brochures may be wused
promote invola eanemrtenotn proj ect . They can be di st
di splay in order to reach a | arger audience tha
appropriate, information wil/| be provided i n Span

MPO Web Page (www. t exar kananmpgo .amnrdg . ¢ 0om)

The MPO is committed to providing a web page wi
including agendas, primarki pHannongutdescdeaemtge,nci
appropriate transportation related materi al

Contact List

The MPO maintains email contact | ists of relevant
as stakeholder groups and interested residents. 1
and project announcements. ICanedcdrs snaryvéy rasgan
meetings or removed based on undeliverability/ bou

Webinars/Virtual Public Involvement

I n 2020 society was in thelQrRParsdeni ct.heVagrlioobuasl o
including MPOs expern enacrerde cdtiifnfg ctud wthheah hpeeyo ps eer vtec
Virtual technol ogy became i mportant as a way ¢to
stakehol ders, etc. Online communication has its ¢
to be conscience ofewehrey ofnaec th ashatthenoabi |l ity or r e
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successfully even though there are many new Vir
increase the accessibility of people that can anodo

Comment Card/Form

Comment carsdgsedate solicit for mal comments on spe
I nformation <collected may include | ocal prioriti
about MPO plans or studies.

Visualization Tools

Various types of vi sual idz attda odegiomotl st rwarddpobret aw t
statistics and/ or maps.

Live Polling
For specific projects, the MPO may conduct live polling using online applications to
gather live feedback from participants.

Social Media

The MPO wil I use avail abl eannde dliwa tstuecrh abse aFna aaevheonoul
to the tpoubslhiacr e i nformation and help to foster a
various stakehol der s.

Games/Activities
During specific projectatethet MP® mmggmesd to gatl

from the community/impacted users. These activiti
the needs/ wants of the community and educate the
transportationvemdmtt.ed | mpr o

DEMOGRAPHI C PROFILE OF THE METROPOL

Geography

The Texarkana MPO contains 195 miles (approxi mat
Texar kana, Ar kansas, and Nas h, Red Lick, Texar ke
Leary, Temxarst,i oamsd of Miller County, Arkansas and
Population

The following table shows the population of the T
Mi Il er County, Arkansas &ondrBewi ar€@oumnnt ed( Iimdes . t
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Table 3

Pop a O e P oD a @ Pop a 0

0 O AD a g e

Texar kana, A 2% 57 2919 -0 .2%
Nash, TX 3,827 2,960 29.29%
Redi ck, TX 1,010 1,008 0. 20%
Texar kana, T 36317 3411 -02 6o
Wak®ill age, 5327 549 2 -3 .0% ‘
Mill er Count: 457 4 A6 2 -04 %%
Bowi e County 9345 956 0 .4%

Datfaolrabl éswerreetri emed fro

https://www. census. gov/quickfacts/fact/table/texarkanacitytexas/ |1 NC110
https://www.otvdlIretfdxadbouttx/ popcity12010. ht ml
http://censusviewer.com/cities/ TX/

http:// wwawt ai tgm/

Minority Population

When comparing the 2010 cehSupopwlbdtei oannde stthiema2 @
mi nority population makes up approxi mately 34 per
has been no major change within th@hdmgedas 1vi tyheianr
various town/cities haved.noHowevaesrt,i cRdd yLicthka,ngTe
increase in the minority population from 2010 at
the 2019 estimated popul ati on.

Tabl e 4

BlackAmerlc Nati v

Popul a Whi t Afric I ndi a : Hawai i Two ' Hi spa Some

( Al as k & Ot h Mor e or ot he

20 al gm Amer D¢ Nativa Paci f Race Latii Race
al one
al one I sl an
;Exark 29,65 59%8 33%5 1.% 0.9 0.% 2.% | 4.9% N/ A
Nas h, 3,827 58%5 2 3 %5 0.% 0.98 0. 3 2 .99 1 443 0.9
$)e(d L1 1,010 79%2 7 .9%9 0 .% 8 .%l N/ A 2 .9% 0 .98 N/ A
1;"‘“" 36,31 55%1 37%09 0.% 1.9% 0.% 3.96  7.% N/ A
Wake 0, 0, 0, 0, 0, 0, 0,
Villag 5,327 68%1 26 %2 2 .% 0 .% 0.%% 2 .% 6 .%l N/ A
Mil |l er
43,25 71%1 25 %4 0 9% 0 .% 0 .% 2 .% 3.9 N/ A
County
Bowi e
93, 24 69 %7 25 %4 1.% 1.9% 0.% 2 .% 7 .98 N/ A
County
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Tabl e 5

Ameri c Nat i v
AL . Bla(_:k I ndi a : Hawai i Two Hi spa Some
Censu Whi t Afric
. . Al ask & Ot h Mor e or ot he
(Apri al on Ameri c : ; .
Nati v Paci f Race Latil Race
2010) al one
al one Il sl an
;Exark 2919 62.9% 33.948 0.%6 0.%7 0.®%5 2.@%1 2.%2 1. %2
Nas h, 2,960 63.%{ 23.%5 1. %2 0. %4 0. ®3 3.®7 14.29¢ 7. &0
$)e(d Li 1,006 90.9 4.%6 1.®9 0.% N/A 1.%9 3.%7 1. %9
1;“’”" 36,41 55.9{ 37.945 O0.%0 1.%5 0.®%3 2.%L 6. %2 3. %9
Wa k e

5,492 67.%: 25.9%27 0. %6 0. &7 0. %3 2. W6 5. W6| 2. D7

Villaﬁ

Miller 3 46 71.9%! 24.9%4 0.%6 0.%4 0.%4 1.%0 2.%9 0. %5
County
Bowi e

92,56 68.9%9! 24.999 0.%5 0.%9 0. %6 6. %5 2. %4 3. B2
County
Poverty

According to the 2020 Census, a family of 4 with
threshold Foer $2I6e 286at e of Texas, the median 1 nc

income per capita is $31,277, and poverty percen
medi an household income of $47,597, per capita in
i s 2246 .
Table 6
e d 3 O P € a P 3 P e 0
0 e Ol 0
d O 3 3 0 0 S d o 0
. O
Texar kana, $39, 622 $24, 183 23.5%
Nash, TX $37,570 $18, 584 22. 7%
Red Lick, T $79, 959 $33,001 6. 3%
Texar kana, $45, 080 $28, 375 21. 7%
Wake Vill ag $55, 385 $24, 183 8. 8% ‘
! .|
Mi Il |l er Coun $43, 371 $23, 729 14. 1%
Bowi e Count $50, 164 $27, 095 16. 8%

https://www. census. govéd diae a/ d abd/mivkeddmeé hg suwetrtiyceadhol ds. ht ml
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Title VI

Elderly Population

As the Dabkletéle el derly popul ation has increased
counties and towns/cities from 2010 and 2019.

Tabl e 7
Popul ati Persons ¢ Popul atiPerson
(July 1, and ove Census (. and ove
2010)
Texar kan:z 29,657 17 %2 29. 919 13.% 3
Nash, TX 3.827 N/ A 2 960 10.% 1
Red Lick, 1.010 N/ A 1.008 14 9% 8
Texar kan:z 36, 317 15%2 36, 411 14 . 9% 4
\T’V")"(ke AR 5 327 15 %8 5 492 13.% 0
'IZI:QIIer o el D5y 17 %2 43,462 13.76%
?;’(W'e Col 93,245 17 %0 92 . 565 14 . % 6

PROGRAM ASSESSMENT

The transportation needs of the minority popul ati

public engagement throughout the planning proces:
t he MPeQQul arly collects and analyzes data in orde
popul ations are considered and included in the p
data collected by the MPO is used in equity ana

justice concerns.

Equity Analysis

An Equity Analysis is a way of assessing if the
assets are equally shared by all members of the
considered when operatinglumesr tbedakal sGue that
policies are properly implemented during the con
members of the community. The MPO has not constr
storage facility,i Imaiynt eonpaenrcaet i foanc cent er , et c. tF

Equity Anal ysi s.
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Environmental Justice

The United States Department of Transportation (U
Administration (FHWA) and Federiadp|Termreemsi tt hAed npirn ins
environmental justice in all/l programs, policies,
mandated and funded progr am, t he MP O i s requ
odi sproportionately high and aboevwnseftmeepbpat at oon
may result from the transportation planning and p
12898) .

The three principles of environmental Justice are
1. To avoi d, mi ni mi ze, or mitigate dispropobtthi @omat
environment al effects, i ncluding soci al and eco
and liomwome popul ati ons.

2. To ensure that full and fair participation by &
transportation decision making process.

3. To evrent the deni al of , reduction in, or signif

minority popul dtnicome @modpullawi ons.

Planning and Environmental Linkages (PEL)

Pl anning and Environmertpr edsemktagea CPELaboedtive
approach to transpomtkanigon haeécicsoinssn ders environ|
and economic goals early in the transportation pl
anal ysi prodawndde sel oped during pltherenwigr dromeemtiaelwm
process.

The Texarkana MPO works with the DOTs (Arkahsas
hi ghway projects in this area. Projects go throu
the TAC and PB. As funds come available projects

National Environmental Policy Act (NEPA)

NEPA requires federal agencies efoeatssens theiren
actions prior to making decision.

Coordi namamormogq | ocal governmentise tMPeO DOT (tshe manag ¢
public involvement can reduce project time frames

Sedppendiwr JEnvironmendMahoCbtlgrioam& o witL EP p ompawpl.at i o
This map is referencing Bowie County.
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Title VI

OTHER ONGOI NG TI TLE VI /ENVI RONMENTA

Annual Report

The MPO wil|l produce a Title VI/Nondiscriminatio
Report modeled aftermxdGOTa.t Tphe druepdr tbywi | |

T Provide an overview of an MPOGO6s current policie
nondiscriminati on.

T Sednbni tor progr ams t o track, regul at e, and ok
compliance wi t h Titl e Vi @imd hona i rctoaniph | @an creecw
VI / Nondiscrimination requirements is maintained

Contracts and RFPs

Ensure nondiscrimination in the award of contrac
financi al assistance.
I nclude the appropriatelistgeeciVal |parnogwiasgieon na mad | (o

T The cl auses of Appendix A from the U.S. DOT St a
every contract subject to the Act and the Regul
T A copy of FA2m3FHWRequired ContraZitd PCownsdasn wats

Contracts, énswhriecsh nondi scriminati on i n t he sel
subcontractor s, wi || be physaical tgnattnwacthieadn t oo
$10, 000 or more.

T The MPO will ensure subreci pi enstusb ciomsterratc ttsh.i s i

T The MPO has the CivVvixXDOTRimsgehtt sa dDB/E sg ooanl abte fTor e c
solicited.

Il nclude the Title VI/Nondiscriminati on paragrap|l
Assurances in all solicitRrntapmnsalfsaor bid or Reques

T 0The Recipient, in accordance with Title VI of
u. S. C. 2000d#4 tamd200Qde 49, Code of Feder al Re
Transportation, Subtitle A, Officemi ndtibre BecFet
Assisted programs of the Depart ment of Transpo

hereby notifies all bidders that it will affirm
pursuant t o t his advertisemeptisensi neorlikty béusif
opportunity to submit bids in response to this
against on the grounds of race, col or, or natio
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Have a signed copy of asbter @&rOcflessttamdasdabl i sh fu
compliance with Title VI of the Civil Rights A
aut horities. Ensur e ihgenasd sdafa nadgendc yasrseur ances ever
30 days of the acazgsscywynhe®dda new

Data and Analysis

The MPOoWwillkktcand analyze data to ensure that to
facilities, and projects effectively meet tThe nee
MPO wntldgriate Envir oncnoennstiadle rJau d toincsg anal ysi s into
MPO activities.

LI MI TED ENGLI SH PROFI ClI ENCY (LEP)

The MPO has adopted a plan for reaching out to pe
(LEP) . The full text of ptalgiesoZplistamliocameheésf oondt ¢
website under Progr amdDacoypmerst can be picked up a
The preparation of this report was necessitated

Access to Services for PersonswWwith Lemut edsEagkhn
receive federal funding to improve or i mplement ¢
i ndividual s.

Due to the | imited size of the | ocal LEP popul ati
outreach technighesetpopehahi ons, however the pl:
which the popul ations might be reached i f the nee
Ongoing monitoring occur s, such as tracking the
encounters annuanededs hwew et haeddr essed, determinat.
| ocal LEP popul ati on, and reviews of demographi
transl ation services have changed, reassessing |

whet her the goalns foufl ftihlel eldEP aPmlda wer e any compl ai

TI TLE VI COMPLAI NT PROCEDURE

The Texarkana MPO has established a process for i
alleging Title VI discrimination related to MPO s
Any person who believes she or he has been discri
or national origin by the Texarkana MPO may fil e

submitting the agencyodos Title VI Compl ainnts REdram.
are complete.
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Title VI

Submitting a complaint

Person(s) wanting to file a complaint can do so b
form including t he compl ainant 0s name and cont
incomplete informatdebayemdyinessttgani ons and r esfy
MPO wi I | not respond to complaints without the cc

A complaint form may be obtained from the Texark
fax.

Specific inf argmdatoi anher @lnactiidendaia, quiemeéj oho¢atio
person was discriminated upon, and any other appl
attachment to the complaint form.

A copy MPOtheCbOmpNMai nt Form mahyp pkeea &i xund

Acknowledgement

Within 3 business days upon receipt of a compl ain
compl ainant with the following information

1. Acknowl edgement that the complaint has been re
investigation by the MPO Dbepgdrotrme mte Affr kKBmanspo
(ADOT) or the Texas DepartnxeOmt) .of Transportat:i

2.1f needed, request for additional informati on.

3.Esti mated date by which a response wil/l be ser

Investigation and resolution

The Ti€Coder ddlnat or wi || i nvestigate the compl aint
reasonabl e ti me, not to exceed 60 days from the
information has been requested by the MPO, the ¢
t he doaft et he | etter to send the requested infor mat
within 15 business days, t he MPO can admini st
investigation can also be administratively <c¢cl ose
pursue the resolution of their complaint, or i f
cannot be contacted. The response wil/l prove info
compl aint . The Texar kaeD@QT M&IDTWiwilt hn ot i 5 yls uAsoif n easnsy
compl aints.

After the investigator(s) review(s) the compl aint
the complainant. A closure letter wild.l be i ssued
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was not a TitletVlerviodl dtiinadrs. (A OIF¢ wi | | be i ssu
indicate that a Title VI violation occurred. The
additional training that wil!/ occur as a result o

Program Revi ew Procedures

The Title VI Coordinator will prepare an annual I
related to the Title VI program during the previ
Metropolitan Planning Office.

A record of alll complmaii mtt @i wed by t htehrTeeex a(r3k)a nyae
foll owing the completlach osec@ersd owi lal ciamel.ude t he
of t he compl ainant , natur e of t he compl aint , p

compl aint andgamodridg wlattii on made to the Texarkan
of fice facility.

A person may also file a complaint directly with
Of fice of Civil Rights, 1200 New Jersey Asétnuaen$E
documentation of the investigation completed by
Of fice of Civil Rights in furtherance of their in
MPORELATED TI TLE VI | NVESTI GATI ONS,

LAWSUI TS

There are no currenet Mlommlsaitn trse,l ait revde sTtiit ghavtoil ovn sn,g
t he MPO, nor have there been any siAMAcleog hef dad rap lo.
wi || be maisnatnapilnee do.f A hat Apopge nafpipxe ar s i n

TI TLE VI PROGRAM ADOPTI ON

The Texarkana MPO Policy board is the governing b
documents. The signed Resolution shall be proof t
t heéidday Juwfnz202 Sedppenéfixr Resolution
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Title VI

L

anguage AssP§h

APPROVED BY THE TEXARKANA MPO POLI CY BOARD

The p
Trans
shoul

reparation and publication of this document was financed
portation, Acmiemiast Hatgihowmy and Federal Transit Administra
d not be construed as denoting U.S. Government approval o]

TEXARKMEAROPOLI TAN PLANNI NG O

The Texarkana Metropolitan Planning Organi z
with the Americans with Disabilities Act (A
Act of 1v4d3,0fTitthlee Ci vi | Rights Act of 19614
| aws and therefore does not discriminate on
origin, religion or disability, in admissiorn
acvities, as well as the MPO®ds hiring or emg
Compl aints of all eged di scrimination an
nondiscrimination policies may be dir dEEOMD
(ADA/ 504/ Title VI Colox6ed7 ,n aTteoxrdr, k aPn. aQ. TEX® ¥/(A9500
7987785, the followinpoemael gadd@eskusa. org

Free | anguage assistance for LEP individua
availleaebf rom the ADA/ 504/ Title Coordinator i nj

NOTI CE OF NONDI SCRI MI NATI O
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| NTRODUCGCILIAOMNGUAGE AELEPSANN

This Limited English Proficiency Plan has been i
responsibilities asl af irreanoiielnta sosi sfteadnecrea as t hey
individuals with | imited English | anguage skill s.
with Title VI of the Civil Rights Act of 1964, 42
its i mpiemenegul ations, which state that no perso
on the basice®lof,natceonal origin.

Executive Orderd mp3b&6 ngt iAclceds to Services for P
Proficiencryects eagbhné&gedéehat i's subject to the re
publish guidance for its respective recipients <c
di ffering treat ment based upon a wei voendaundiemnabial
Engli sipei ©ofa ntayx i onal origin discrimination. It
guidance for i ts respective recipients clarifyi
di scrimination does not take place. This order
programs and operations of entities that recei ve
including state agenci es, | ocal agencipenwfandegbdv
and gwekti pients (such as the Texarkana MPO).

The Texar kana Metirnogp odrigtaann zPRaltaanonn i s the federal

Transportation Planning Organization that serves
and comprehensive transportation decision making

St aff and eledtredm &ftfatei aalnsd | oc al governments a
agencies serve on the TexAdkiasCormphpP ©d e eTanldniPodli c
and provide technical review, comments, recommen

MPOG6s work products and pl ans.

PLAN SUMMARY

Limited English Proficiency individuals are thos:
| anguage and have a |imited ability to read, wri't
of their nati onal origin. Teheseo i hdngudgal sassay
respect to a particular type of service, benefit,

The Texarkana MPO has developed this Limited Engl
reasonable steps to provide | anguage assistance f
to MPO services as required by Executive Order 13
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Title VI

I n devel opiag, t wail e determining the MPOs extent
services, the MPO undertook a U.S. Department of
which considers the foll owing:

1. The number or propdrviedunglhd!| eERP mrbd i kedwedncou

by the Texarkana MPO program, activity, or seryv

2. The frequency with which LEP individuals <c¢ome
program, activity, or service;

3.The nature and i mportance of t he progbhbywmt hect
Texarkana MPO and;

4. The resources available to the Texarkana MPO an

A brief description of the above considerations i

Factor 1: The number or proportion of yLER mper sons
encountered by the MPO program, activity, or serwv
Hi storically the Texarkana MPO has had |l imited in
past 10 years, there has been no contact at publ
member sughhpbone contact, or by personal visit.
Texar katA&R, MEXr o Ar ea
Tot al Percent Limited-En Percent | i mi
speaking ho speaking hou
Estim MargilEstinm Margil Estim Margin Estimi Margin
of Er of Er Errol Error
All house 55,86 N728 | (X) ( X) 356 N166 0. 6% No. 3
Househol d
speakd ng
Spani 1,555 NR37 2.8% NO.4 255 N15S3 16. 4% N9. 4
Ot her -1212 o 4 0.4% NO.2 |19 N26 9. 0% N11.5
Eur opc¢
|l angua
Asian & 452 NL 29 0.8% NO.2 69 N6 2 15. 3% N13. 4
| sl a
languag
Othe107 N 5 0.2% |NO.1 |13 N21 12.1% N17.9
|l angua
Source: America®ur@emwmunity

Factor 2: The frequency with which LEP individual
progr am.

The MPO has no knowledge of any LEP persons <cor
progr am, activity, or service. The MPO has not
documeat sinterpreters. The MPO is abl e awnmnde naisl |
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and interpreters when requests are made. Likely p
LEP community with the MPO program ar e:

T Public meetings
T I'nformation request
T Of fice staff

Factor 3: The nature and i mportance @fr otvha eRr dgyr 4
Texarkana MPO to the LEP Community

There is no |l arge geographic concentration of any
MPO study area boundary. The porulwdsed adwnnl gy nianjgolriis
As a resulat | actkemwmnd isoci al service professional a

the study area boundary that focuses on outreach

It is the MPOOds intent to provide meaningful acc:e
however, #®wabel avgi bf resources may | imit the provi
i nstances.

The majority of i nformation that we provide 1is
represent the bulk of our communication with the

Services thaty atrce embcsadaundtikrel LEP i ndividuals are t
the paratransit services provided by Texarkana U
Pl an may be www-iedebts. org

Factor rde:solureces available to the MPO and the ove]
The Texarkana MPO reviewed its available resour c:t
assistance. Based on the budgetary i mpact to the

experiences sokhofascomtadta or requests by LEP ind

PLAN FOR ASSI|I STI NG PERSONS OF LI MI'T

T Examine record requests for |l anguage assistanc
anticipate the possible need for assistance at
1T Whemexarkana MPO sponsored workshops or ciomf er ¢
sheet tabl e, have a staff me mber greet and br
informally gauge the attendeeds ability to spea

that requiurlds sentence reply;

T Have the Census Bureaubd6s o0l Speak Car dsitn asthetehte
tabl e. While staff may not be able to provide t
inventory of those needs wilrneedkd patsta fffutpdraen nrhe
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Title VI

1T Post a notice of available | anguage assistance

MONI TORI NG AND UPDATI NG THE LEP PLA

The Texarkana MPO will update the LEP as require

foll owing:

T The bem of documented LEP person contacts encou

T How the needs of LEP persons have been addresse

19 Determination of the current LEP population in

T Review of demographic data t o dettrearnnsilnaet iwhre tsheerrv
changed.

T Determine whether Texarkana MPOs available reso
financial costs have changed;

1T Has the Texarkana MPO fulfilled the goals of th

T Were any compl a?nts received

OUTREACH IMTECHSI

T The Texarkana MPO does not have a formal practi ¢
| ack of LEP population and resources availabl e
foll owing are a few options that the Texah&ana
need arises for LEP outreach:

T 1 f staff knows that they wil!/ be presenting a t
to a LEP person or i f staff wild./ be hosting a
|l ocation with a known cons,enmeaaeattiimogn rmdt iLEPs paend
be printed in an alternative | anguage, based on

T The MPO will continue to keep a |ist of Spanish
to be utilized

MPO STAFF TRAI NI NG

T MPO stialflf pvarti ci pate in continuing education al
and practices for engaging the LEP community.
T MPO staff wil/l attend webinar s, and meetings to

policy, and data regarding the LEP community.

When pdew sufficient notice, the MPO Staff wild!l r
transl ation at no additional cost to the individu
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Questions and Comments should be directed to:

Jo Anne Gr ay

Pl anner /Chiotrldé n¥lt or

Texarkana Metropolitan Planning Organizati on
P.O. Box 1967/ 75504

220 Texas Boulevard

Texarkana, TX 75501

Emajlbanne. gray @ xkusa. org
Phone: (283®2)7 798
Fax: (988397798
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Title VI
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APPENDEIEMPA COMMI

The
2021.

tabl e

bel ow depicts t

he

TTEE MEMBERSHI P

racial/ gendeMaymakeup

POLI CY BOARD |

Caucas

Af ric
Amer i c

Asi an
Amer i c

Latir
Ameri c

Nati v
Amer i c

Ot her

Mal e

8

1

Femal e

4

1

The

tabl e

above

depicts t

h e

racial/ gender

makeup

TECHNI CAL ADVI SORY COMMI TTEE

Caucas Afric Asi an Latir Nati v Ot her
Ameri c Ameri c Ameri ¢c Ameri c
Mal e 11 1 1
Femal e 6
The table above depicts the racial/ gender

makeup
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Title VI

APPENDOIXE®I SLATI ON

Amer i cwaintsh Disabilities Act of 1990

The Americans with Disabilities Act ( ADA) gi ves
di sabilities that are |ike those provided to indi
and religion. | al gaoppanteesteqtior individuals wit
publ i c accommodati ons, transportation, St at e an

tel ecommunid4c2atU.osh.sC AA 12101 et seq

Rehabilitation Act of 1973

Section504 of t he Remalbe Acittorn |filedadalf agenci es, progr

t hat receive federal financi al assistance or ar
di scriminate against qualified individuals with
include reasonabl e acemprhodaeteisomwiftdd di sabilities

effective communi cati on wi t h peopl e wh o have h
accessible new construf2uauiscns’7¢4dnd al terati ons.

Section 508 r equi res feder al el ectronic and informatio
people with disabilities, including employees an
information technology system is one that can be
notl yeon a single sense90.8C.8M4d ity of the user.

Title VI of the Civil Rights Act of 1964

No person in the United States shall, abnothegi gy c
excluded from participation in, be denied the ben
under any program or activity receddilgS. PHOdekd20
seq
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https://www.ada.gov/ada_intro.htm
https://uscode.house.gov/view.xhtml?req=granuleid%3AUSC-prelim-title42-chapter126&edition=prelim
https://www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/statutes/section-504-rehabilitation-act-of-1973
https://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title29-section794&num=0&edition=prelim
https://www.fcc.gov/general/section-508-rehabilitation-act
https://www.govinfo.gov/content/pkg/USCODE-2011-title29/html/USCODE-2011-title29-chap16-subchapV-sec794d.htm
https://www.dol.gov/agencies/oasam/regulatory/statutes/title-vi-civil-rights-act-of-1964#:~:text=No%20person%20in%20the%20United,activity%20receiving%20Federal%20financial%20assistance.
https://www.justice.gov/crt/fcs/TitleVI-Overview
https://www.justice.gov/crt/fcs/TitleVI-Overview

APPENDIWBGENERAL REQUIOEEMEKRTRCULAR 47

Chapter 111)

T Title VI Notice to the Public, imocctliucde nigs ap dsitsetc
T Title VI Compl aint Procedures (i .e., instructio
VI discrimination complaint).

T Title VI Complaint Form

T List ofetmaedi Title VI i nvestigations, compl ain
T Public pRai toinciPl an, including information about
mi nority and Limited English Proficient popul g
outreach efforts made since the |l ast Title VI p

f Language Assistance RBhgmader apspnpstdnog to pers
English proficiency (LEP, based on the DOT LEP

T A table depicting the-emembedshciopnmot t eesn and C
member ship of whi ch i's selected by the recipi
desri ption of the process the agency uses to en.
on such committees

T Primary recipients shall include a description ¢
for compliance with Title VI, TahdeaVbEcRedgtamosts

T A Title VI equity analysis if the recipient h a

storage facility, maintenance facility, operat:.i
T A copy of board meeting minutes, resolutions ¢
showing the board of directors or appropriate ¢
for policy decisions reviewed and approved the
T Addi ti onaloni nafsorsnpaetcii fi ed in chapters 1V, V, and
recipient is a transit provider, a State, or a
(Chapter VI)

T Al requirements set out in Chapter 111 (Genera
T The requirements set ouUPtr oivn d@hragptier tihve (MPrCa nissi te
route public transportation.

T Demographic profile of the metropolitan area.

T A description of procedures by which the mobil
identified and considered swithin the planning p

19 Demographic maps that show the I mpacts of the d
in the aggregate for public transportation proj

T Analysis of the MPOGOG6s transportation system i nve
di sparate i mpacts.

1 Desicpti on of the procedures the agency -utbesugb e
of FTA financi al assistance (i f requested).
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https://www.transit.dot.gov/sites/fta.dot.gov/files/docs/FTA_Title_VI_FINAL_1.pdf

Title VI

1T Description of the procedures the agency wuses
subrecipients in the nonrddgurastmnad)at ory manner (
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APENDDXTI TLE VI COMPLAI NT FORM

Texarkana Metropolitan Pl anning Organi
Title VI Complaint Form

Address: ________________€City:_ _ _ _ _ _ _ _ _ __ ________
State: __________________Zip_Code: _ ___ __________
Telephone (cell)).: _~____  Telephone (Work): _ _
Email Address:

Al l eged Discriminating Official (s):

Name of Agencgompll &igredi s against:

Dale of the alleged discrimination:

Location of the alleged discriminati on:

Basis of Di scriminati on:

o Race/ Col or

o National Origin

0 Sex

o Disability

o Religion

o Other:
Pl ease provide any names and contact information
or havwl &«kdhgpe of the alleged discrimination.




Title VI

Pl ease describe your compl aint

Signature Dat e

TEXARKANA METROPOLI TAN PLANNI NG ORGANI Z
NOTI CE OF NONDI SCRI MI NATI ON

The Texarkana Metropolitan Planning Organization
Ameri cans with ODABD®&YPI I11i919i0e s Skctti on 504 of the Reh
t he Civil Rights Act of 1964 mandniottyhelrawsedamnal t
di scriminate on the basis of race, sex, col or , age
access to and treatment in MPO programs and acti vi
practices.

Compl aints of alleged discrimination and inquiries
be director to Jo AnnéEBOAPBE MPODRN 2MAh/eTi tl e VI Co
Texar kana, T X 75 530HN2 7(,9(08B0 3-3 7PABNr8 h & foll owing e m
joanne.gray@ xkusa.org

Free | anguage assistance for LEP individuals is av
ADA/ 504YICobreédinator in | daroae amrei.nta.ndon naBd ai |l | e.
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APPENBOXOMPLAI NTS AND | NVESTI GATI ON:

Texarkana Metropolitan Planning Organi

Compl aints and I nvestigation Log

Summary St atus Action\

l nvesti gz

Lawsui t s

Compl ai nt
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APPENBIRESOLUTI ON

TITLE VI AND LIMITED ENGLISH PROFICIENCY PLAN UPDATE

Texarkana M Resclution £11-2021
TEXARKANA METROPOLITAN PLANNING ORGANIZATION

RESOLUTION #11-2021

A RESOLUTION BY THE POLICY BOARD OF THE TEXARKANA METROPOLITAN PLANNING
ORGANIZATION (MPO) ADOPTING THE TEXARKANA METROPOLITAN PLANNING ORGANIZATION
TITLE VI PROGRAM AND THE LIMITED ENGLISH PROFICTENCY PLAN (LEF) UPDATE.

WHEREAS  the Texarkana Metropolitan Planning Organization (MPO) for the Texarkana metropolitan planning area, is
responsible for performing transportation planning activities within the Texarkana Metropolitan Planning
Area Boundary;, and

WHEREAS the Federal Transit Administration requires recipients to report certain general information to determine
compliance with Title VI: and

WHEREAS the collection and reporting of this information constitutes a recipient’s Title V1 Program; and

WHEREAS to énsure compliance with 49 CFR Section 21.9 (B), the FTA require that all recipients decument their
compliance with this chapter by submitting & Title VI Program to the FTA's regional civil rights officer
once every three years; and

WHEREAS  in accordance with Title VI of the Civil Kights Act of 1964, 42 US.C. 20004, et sq., and Executive Urder
13166 = Improving Access to Services for Persons with Limited English Proficiency, the Texarkana MPO,
as a recipient of federal funding, has developed the Texarkana MPO LEP Plan; and

WHEREAS the plans have been developed in accordance with requirements of the Federal Transit Administration;
and

NOW, THEREFORE, BE IT RESOLVED by the Policy Board of the Texarkana MPO that:

SECTION 1:  The Study Director of the Texarkana MPO is hereby authorized to submit the Texarkana MPO Title VI
and LEP Plan Update to Arkansas Department of Transportation (ARDOT) and Texas Department of
Transportation {TxDOT).

SECTION2:  This resolution shall be in effect immediately upon its adoption.

Whillen. Bowie County Commissioner
Policy Board Chairman

“I hereby certify that the ahove is @ true copy of Resalwion #11-2021 Tile VI and Limited English Praficiency Plan (LEF), and was motioned
by Mary Hart, representing the Ciy of Tevarkonag, Tevas, seconded by Sunny Farmahar, representing the Arkavsas Deportment of
Transporiation (ARDOT). This Resolution wag passed unmnimonsty m regular session on May [9, 20207,
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Title VI

APPENDBXROGJECT MAPS

City of Texar kana, Ar kansas
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Title VI

APPENDIASSURANCARPENDI-E)ES A
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